Alternative Dispute Resolution

' NameBlock FORUM.

NameBlock Third-Party Claim Timeline

A

@ Notice of Claim to NameBlock

NameBlock has 15 days to review Notice and may, in its sole
discretion, perform an Internal Review to solve the matter. If
unblocking is not granted, a Complaint can be filed with Forum
within 30 days.

@ FileComplaint

Complaint must be emailed to Forum within 30 days of
NameBlock's decision or within 30 days of the lapse of the
NameBlock decision due date. Forum checks for deficiencies,
verifies with Reseller, and requests any amendment within 2 days.
Complainant has 5 days to correct Complaint deficiencies.

@ Initiation

Once the Complaint is accepted, Forum will send a Letter of
Initiation to the Respondent.

@ FileaResponse

A Respondent may submit a Response within 14 days of receiving
the Letter of Initiation.

@ Panel Appointment

Within 5 days of receiving a Response or within 5 days of the
lapse of the Response due date, Forum will appoint a Panelist. The
parties will have 10 days to object to the appointment of the
Panelist.

@ Decisionlssued

The appointed Panelist will endeavor to issue a decision within
20 days of appointment.



